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Teracenter, Inc. Launches New Website with Additional Customer Support
Features and Updated Corporate Branding

IT Specialists Refocus on Securing Data Assets of Highly Regulated Industries

San Diego, CA, OCT 13, 2009 — TeraCenter Inc. launched its next generation website
with a polished new look at www.teracenter.com. The streamlined new site allows for
easy navigation, as well as additional support features for its customers. Straightforward
content and an uncluttered feel reflect the ease of TeraCenter’s business solutions while
the site’s new message conveys TeraCenter’s transition within the evolving storage
market.

Over the past several years, TeraCenter has shifted its core strategy and direction to
better suit the growing storage and compliance segments. Its new message is consistent
with TeraCenter’s current offerings, which include servicing information-intensive
businesses such as those in the medical, legal, or government industries. “TeraCenter
has been providing data storage, off-site backup and DR Services since its inception in
2000, but we must continue to adapt to this explosion of data storage within many highly
regulated industries,” said Reid Warrick, President and founder of Teracenter.

Teracenter is also addressing the growing desire of customers to have more information
about their services available on-line. The new features of the website will allow
customers to submit support requests, view service-related reports and statistics, and get
updated information from any location. For many customers, the ability to generate
reports, perform diligence on their network, and provide concise information to their
management has become a critical function of their CIOs and IT Managers.

Incorporated in April 2000 and based in San Diego, California, TeraCenter, Inc. is a
privately-held Managed Service Provider (MSP), focused on providing data storage and
off-site data backup solutions. TeraCenter is dedicated to providing cost-effective data
storage solutions that help organizations secure their information assets while meeting
their Disaster Recovery (DR), Business Continuity and industry compliance needs.

For additional information:

Call 1-800-Teracenter or visit www.teracenter.com




